13 December 2012

To Whom It May Concern,

If you are considering a speaker for an in-service day, or related event, | recommend you
consider Brandon Lee White. I hired Brandon to come to Children’s Mercy Hospital of Kansas
City and work with my group on morale and critical thinking. The response was very positive!
Brandon’s stories, group participation, and demonstrations allowed for an entertaining and
productive training event.

At one point Brandon put the group in teams and gave each team a balloon and sharpie. Each
team brainstormed using the critical thinking techniques that were taught to reveal challenges
within the department as well as provide viable solutions. | particularly enjoyed how Brandon
encouraged the group members to provide solutions that they could implement themselves in a
way that demonstrated teamwork, resourcefulness, and responsibility.

Lastly, Brandon finished the training with an entertaining team-builder, swing dance! It’s not
often that a speaker has the professional training and knowledge to implement something as
special as ballroom dance into their presentations. This especially set Brandon apart as a unique
and substantive addition to our event.

Sincerely,

Silvia Torres

Assistant/Office Manager

Children's Mercy Hospitals and Clinics
2401 Gillham Road

Kansas City, Missouri 64108
Telephone: 816 234-3928

Fax: 816 346-1333

storres@cmbh.edu
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